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Introduction 

1. In these terms and conditions: 

a. ‘we’, ‘us’ and ‘our’ means Fleur Telecom Limited, of Global House, 60b Queen Street, Horsham, West Sussex, 

RH13 5AD. We will be responsible for providing the services and equipment described in these terms and 

conditions and referred to on your order confirmation; 

b. ‘you’ and ‘your’ means the person set out on the relevant order confirmation taking equipment and/or 

services from us; 

c. ‘services’ means the services that we provide to you under your agreement with us, as described in the service 

description document and on the order confirmation; 

d. ‘order confirmation’ means the confirmation of your order which we send you either by email or letter; 

e. ‘service description document’ means the document which you can find at www.fleurtelecom.co.uk (or any 

other website that we may tell you about from time to time) and which contains a description of the mobile 

services you will receive from us; and 

f. ‘tariff’ means the charges that apply to your service package (as described on your order confirmation) and 

which you can find at www.fleurtelecom.co.uk (or any other website that we may tell you about from time to 

time). 

 

2. You agree that all information you have provided to us about you, your address and your requirements is correct and 

complete. 

 

3. Your agreement with us is made up of these terms and conditions, the service description document and the details on 

the order confirmation. 

 

4. If there is a conflict or inconsistency between the order confirmation, these terms and conditions and the service 

description document, the order confirmation will take precedence followed by these terms and conditions and then 

the service description document. 

 
 

What we provide 

 
5. Once we have confirmed your order in writing (either by email or letter), we will agree with you a date when we will 

start providing you with the services you have requested. This date will usually be at least 14 days after we confirm your 

order, although we may be able to start providing the services sooner if you ask us to. We will also provide you with a 

time-slot on that date during which the services will start. Your agreement with us starts from the date on which we 

issue your order confirmation. If your order confirmation states that you must take your chosen services for a minimum 

period, that minimum period starts from the date when we start providing those services. 

 

6. If you upgrade your services or equipment, this may cause a new minimum term to start from the date on which we 

confirm your upgrade order. We will tell you when you contact us to upgrade whether this is the case. 

 

7. We will provide you with your chosen services and any related equipment you have ordered. Your services and 

equipment will be supplied to your address as set out in your order confirmation unless you tell us otherwise. If you 

change your address, please tell us at least 14 days in advance and we will tell you whether we can continue providing 

the services, and if your payments will change. 

 

8. We will provide the services with the reasonable skill and care of a competent telecommunications service provider, 

but the services may not be fault-free and may not be uninterrupted, and sometimes technical issues, an impaired 

quality of service or outages on our networks can occur. If something does go wrong, we will try and fix it as quickly as 

possible. 

 
 

Cancelling services and equipment before the services have started 

 
9. You may cancel any service and any equipment we provide to you at any time within 14 days (starting from the day 

after the day on which we send you your order confirmation). If you cancel after you have received any equipment, you 

http://www.fleurtelecom.co.uk/
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must return that equipment to us. We will refund any amounts you have paid for that equipment, apart from if the 

equipment is damaged or we think the equipment has been used more than would have been reasonable during the 

initial period, when we may deduct, from your refund, an appropriate amount to reflect such damage or excessive use. 

 

10. You may only cancel your services and equipment together. If you cancel your services and equipment during the 

minimum term stated on your order confirmation, you will need to pay a charge for each month (or part month) of the 

minimum term remaining. This charge will not exceed the monthly charges you would have had to pay, had the services 

continued. 

 

11. At the end of the minimum term, your agreement with us will continue, but you may terminate the agreement at any 

time after that on 30 days’ notice to us. 

 
 

Equipment 

 
12. If you have agreed to buy an item of equipment from us, that equipment becomes your responsibility as soon as it is 

delivered by us (or on our behalf). Unless expressly stated otherwise on your order confirmation, you will be required 

to pay in full up-front for the equipment. Apart from SIM cards, which remain our property at all times as set out in 

paragraph 56 below, you will own the equipment as soon as you have paid for it in full. If your order confirmation states 

that you are not paying in full up-front for the equipment, the cost of it is included in your tariff, and so you will only 

own the equipment at the end of the minimum period over which you are taking services from us (as set out on your 

order confirmation), and if you have made all the payments required by this agreement (including under any Fixed Sum 

Loan Agreement regulated by the Consumer Credit Act 1974 which you may enter into with us). 

 

13. If a piece of equipment which we have supplied to you does not work properly, please contact us. We will tell you if 

you need to return the equipment to us. You must also return any equipment to us which we tell you is, or may be, 

faulty. You need to return any faulty item of equipment to us within thirty days of us telling you to return it. If you don’t 

return the item to us in that time, you will be obliged to pay us for that item, and we might add a charge to your bill 

for that value. 

 

14. If you return an item of equipment to us, that item of equipment then becomes owned by us. You will have the same 

rights of ownership in relation to the new item as you had in relation to the old item as described in paragraph 12 

above (that is, if you had paid for the old item up front, you would own the new item once it was delivered by us). 

 

15. If we tell you to return the equipment to us, we will either provide you with a returns label so that the return will be 

free of charge or ask for evidence of your postage costs and credit these to your account. 

 

16. You need to make sure before you send an item back to us that you have backed-up any data stored on that item (if 

applicable) and that there are no security settings on it which might stop us from being able to access it. 

 

17. If the item of equipment we have provided to you: 

 

a. doesn’t work properly when you receive it; 

b. develops a fault; 

c. doesn’t match the description we gave you when you bought it or ordered it; or 

d. if it isn’t fit for the purpose of being properly used in connection with the services 

you can ask us to repair or replace it or to give you a refund. 

18. If your claim under paragraph 17 is made within six months of us delivering the item, we will repair or replace it as 

quickly as we can, at our expense, and will try not to inconvenience you. If we can’t repair or replace the item, or if to 

repair the item would cost more than giving you a refund then we might choose to give you a refund instead. 

 

19. If your claim comes more than six months after the date on which we delivered the item to you, we might first ask you 

to provide us with evidence that the item didn’t work or didn’t match its description when we delivered it. If you can’t 

do this, for whatever reason, then we may charge you for repairing or replacing the item or may not be able to do it at 

all. 
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20. Sometimes we will not be responsible for providing a repair, replacement or refund, whenever your claim is made, and 

paragraph 49 explains when this might be the case. 

 
 

Your use of the services and equipment 

21. You will be registered with us as the primary user of the services but you can nominate additional users provided they 

live at the same address as you, and they agree to be additional users. You must make sure that they comply with this 

agreement. 

 

22. You may only use the services and equipment for your own personal use and not for any business purpose, or to re- 

sell them. You must not use the services or equipment (or allow them to be used) for: 

a. making offensive, abusive, indecent, menacing, obscene, nuisance or hoax calls; 

b. sending, receiving, storing, distributing, transmitting, posting, uploading or downloading any materials or 

data which: 

i. violate any law; 

ii. are defamatory, offensive, abusive, indecent, obscene or constitute harassment; 

iii. are or may be harmful to children; 

iv. promote or encourage illegal, socially unacceptable or irresponsible behaviour; 

v. are fraudulent (or are intended to be used to create or aid fraud) or involves you impersonating 

another person or changing message headers so that it is not clear from whom the material or 

data has been sent; or 

vi. contain viruses, worms, corrupted files, hoaxes, Trojan Horses, or any other similar items; 

vii. sending one message to multiple users or multiple messages to one user, in either case with the 

intention or effect of disrupting their use of the mobile network; 

viii. causing annoyance, inconvenience or needless anxiety; 

ix. any purpose which causes or may cause damage, including; 

x. unauthorised access to, or interference with, (or attempts to access or interfere with) to or use of 

any data, systems or network; 

xi. monitoring any data or traffic on any network or system without the permission of the network or 

system owner; 

xii. any automated use or purpose (including sending unsolicited and/or bulk communications) 

xiii. any unlawful, improper or immoral purpose; or 

xiv. telemarketing. 

 

 
23. Your use of the services and equipment must not infringe the rights of any third party. In particular you must not copy, 

store, change, broadcast, or distribute any text, pictures, photographs, sounds, music, videos or any similar material 

which you access through the services, unless you have the express permission of the owner to do so. 

 

24. You are responsible for ensuring that any text, pictures, photographs, sounds, music, videos or any similar material and 

any goods or services which you access or purchase through the services are as accurate, useful, complete, and age- 

appropriate and are of such a standard of quality as you require for your purposes. 

 

25. You are responsible for all materials and/or data originating from the equipment which you have connected to our 

network. You must immediately disconnect (and subsequently secure prior to reconnection to our network) equipment 

generating material and/or data which is prohibited by either of paragraphs 22 or 23 once we tell you of any such 

activity. 

 

26. You must comply with any reasonable instructions we give you regarding your use of the services and equipment. 

 

27. The use of any software provided by us will be subject to the terms of any relevant end user licences or other agreements 

which are reasonably required by the owners of such software and which we have brought to your attention. You 

acknowledge that, when prompted to do so, it is your responsibility to obtain any upgrades to any software needed to 

maintain the fullest extent of the services. 

 

28. If you: 



4 

 

 

a. use the services or equipment for any of the uses forbidden by paragraph 22; 

b. do not comply with the provisions of paragraphs 23, 25 or 26; 

c. do anything, or permit anything to be done, which we reasonably think does or may impact on our network, 

reputation or our ability to offer services to our customers, 

we may suspend or cancel your services immediately. We will tell you in writing that we have done this. If we suspend 

your services for any of the reasons in this paragraph 28, you will still be liable to pay any rental charges that would 

otherwise be due. We may also charge you a fee to reflect any costs we incur in re-connecting your services. 

 

29. You may not use any of our logos or trademarks for any purpose. 

Unauthorised or fraudulent usage 

 
30. We may, but do not guarantee that we will, monitor your account and your usage of the equipment and services. If we 

see usage on your account that is unusual or concerning, we will tell you, and may suspend or restrict your services to 

reduce risk to you and/or us. 

 

31. You must keep your equipment safe even when you are not using it. You must not tell anyone else your password, user 

name, access code or PIN number. You must avoid damaging the equipment, and protect it from being lost or stolen. 

You must tell us immediately if any equipment is lost, stolen, damaged or if you think it might be likely to be used in a 

fraudulent or unauthorised way. 

 
 

32. Unless and until you tell or us (or, if we have noticed unusual activity on your account, we tell you) about any 

unauthorised or fraudulent activity on your account (including if your SIM card and/or mobile phone is lost or stolen), 

you will be responsible for any charges incurred in relation to such use. 

 

Payment 

33. We will send your monthly bill to the email address to which we send your order confirmation. You must pay your bill 

by either: 

a. direct debit; or 

b. recurring payment on your debit or credit card. 

We will take the amount of your bill from your designated bank account, debit or credit card on or around the day 

which is 14 days after the date of the bill. The charges on your bill will be the monthly cost shown on your order 

confirmation, the monthly amount payable under the Credit Agreement (if applicable) and any other applicable charges 

in your tariff. 

 

34. You may alternatively request that we send you a paper bill by post and we will do so, but we will charge you an 

additional administrative fee to cover our costs of doing this. 

 

35. If you do not choose to pay for your equipment in full at the time of placing your order, you will need to enter into a 

Fixed Sum Loan Agreement (a “Credit Agreement”) with us. Under the Credit Agreement, we will set out the amount of 

credit we are giving to you, with which you will purchase the mobile equipment stated on your order confirmation. The 

Credit Agreement will also set out the monthly charges you will pay to us to repay that credit (with any applicable 

interest or charges) which will be charged to you as part of your bill. 

 

36. If, during the minimum term, you cancel an active direct debit instruction or at any time the credit or debit card details 

you have given us cease to be valid, an additional administration fee of £4.50 (or such other amount as we may notify 

to you from time to time) will be added to your monthly bill until the direct debit instruction is reinstated or you provide 

valid card details (as applicable). 

 

37. If your order confirmation states that you have agreed to pay an up-front charge (for example for a payment towards 

any equipment), we may ask you to pay this charge by credit or debit card at the time or we may include it on your first 

bill. 
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38. We will invoice you on a monthly basis (in advance) for all rental charges (for example, line rental) and (in arrears) for 

all usage charges (for example, call charges and data usage charges). If you think the charges set out on your bill are 

incorrect, you need to tell us straight away and you must pay all undisputed amounts. We will not suspend or cancel 

any services while we review your claim that the charges are incorrect. 

 

39. We may increase our tariffs at any time because our costs have increased for one or more reasons beyond our control 

(for example an increase in VAT). We will try and provide at least one month’s notice to you of any increase in your 

tariff. 

 

40. If we haven’t received a payment from you by the date for payment stated on your bill (in relation to charges you 

haven’t disputed), we will notify you that your payment is late. If we haven’t received payment from within 10 days of 

the date of that notification, we might make a charge of £10 to compensate us for you not complying with the terms 

of this agreement. We might also charge you a fee of £10 to cover any cheques which do not clear, direct debits which 

cannot be satisfied because your account contains insufficient funds, or card payments which are declined. VAT does 

not apply to these charges. 

 

41. If we do not receive a payment from you by the due date for payment (in relation to charges you haven’t disputed), we 

may also charge you interest at the rate of 3% per year above the base lending rate of Barclays Bank plc. Interest will 

be charged from the day following the day on which the payment was due until the day on which payment is made. 

 

42. If we do not receive a payment from you within 12 days of the due date for payment, we may suspend or cancel some 

or all of your services (but will notify you in advance). If you have made late payments on at least two previous occasions, 

we may cancel or suspend some or all of your services before the date which is 12 days after the date for payment 

stated on your bill. 

 

43. If you do not pay your bill, we may ask a debt collection agency to collect the payment on our behalf. If we do, we may 

charge you an extra amount to compensate us for your breaking the terms of this agreement (whether or not we have 

cancelled or suspended your services). This amount will be a reasonable sum to reflect the costs we have to pay to the 

debt collection agency. 

 

 
Our rights and obligations under this agreement 

 
44. For the purposes of training, improving our customer services and complaint handling, we monitor and record all calls 

you make to us or that we make to you. We may also record all calls you make to the emergency services using 999 or 

112. 

 

45. Sometimes we may need to: 

 

a. interrupt your services. If we have to do this, we will get your services working again as soon as we can; 

b. change your telephone number or any access numbers; 

c. make minor changes to your services for technical reasons. If we do this, we will try and minimise the effect 

on you as fully as possible. 

 

46. We will accept: 

a. unlimited monetary responsibility if you suffer injury or die as a result of our failure to take reasonable care 

or exercise reasonable skill in providing the services under this agreement; 

b. unlimited monetary responsibility for fraud or fraudulent misrepresentation; 

c. responsibility to pay you up to a maximum total amount of £50,000 in compensation if we lose or damage 

any of your physical property; and 

d. responsibility to pay you up to a maximum total amount of £5,000 in compensation if you suffer any other 

loss or damage or injury which results from anything we have done or not done under the agreement. 

 

47. Our limits on paying compensation in paragraph 46 do not apply if you experience any of the problems with equipment 

which are described in paragraph 17. If you have any of these problems, you must follow the procedure set out in 

paragraphs 17 and 18. 
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48. If we owe you money, we will usually apply it as a credit to your next bill. However, if you ask us, we may agree to make 

payments by cheque instead. In addition to any legal rights we have (for example as described in paragraph 40), if you 

owe us money, we may add that amount to your next or any subsequent bill or we may charge it to any debit or credit 

card details we have for you. 

 

49. We will not accept responsibility for: 

a. Any loss or damage you suffer as a result of using the services for business purposes; 

b. Any loss or damage you suffer which was not foreseeable to both you and us when we sent you the order 

confirmation; 

c. Any loss or damage which was caused or permitted by you; 

d. Any loss or damage which was caused by us or people working for us or on our behalf other than where we, 

or the people working for us or on our behalf are in breach of this agreement, or have breached a legal 

obligation or duty of care; 

e. Normal wear and tear of, or your neglect, misuse or faulty maintenance of, the equipment; 

f. Any loss or damage you suffer when we do not provide the services during a period of suspension, or when 

we do not provide the services for any reason which is beyond our control which might include: lightning, 

flood, severe weather, geographic or atmospheric conditions, fire, explosion, terrorist activities, anything 

done by Government or any regulatory or similar body, or industrial disputes; 

g. Any loss or damage you incur as a result of you not allowing us onto your property; 

h. Any loss or damage you incur as a result of you not providing reasonable help, information or assistance 

when we ask for it; 

i. Any loss or damage arising from unauthorised or fraudulent use of the equipment or services (apart from 

where we agree otherwise in this agreement); or 

j. Any early termination charges you incur from your existing service provider if you terminated an arrangement 

with them before entering into this agreement. 

 

 
Service-specific terms and conditions 

50. The services are not available in all parts of the United Kingdom, and will not be provided to customers whose main 

residence is outside of the United Kingdom. 

 

51. Our network may show your telephone number to the person you are dialling (including to the emergency services). 

 
Roaming and the Worldwide Data Cap 

52. For the purposes of paragraphs 54 and 55, Worldwide Data Cap means a limit on the charges you may incur in using 

data services (including sending and receiving media messages but excluding making or receiving calls and sending or 

receiving text messages) when outside of the UK, being £49.55 per month. 

 

53. If you want to make international calls or use our international roaming services, we may require that you have a 

satisfactory billing history or pay us a deposit to cover the cost of these calls or services. 

 

54. Unless you tell us on the order form, we will apply a Worldwide Data Cap to your account. If your charges for using 

services when outside of the UK reach the Worldwide Data Cap, we will prevent you from using any more data services 

until the end of that month. 

 

55. You may opt out of the Worldwide Data Cap at any time, by telling us in writing, and if you do opt out, the tariff shall 

apply (in addition to any charges and other fees levied by overseas network operators) without limit. You may request 

that the Worldwide Data Cap be re-applied to your account at any time. 

 

56. There may be a delay of up to six months in any charges that you incur whilst outside the UK being billed to you. 

SIM cards 

57. Any SIM card that we provide you will at all times remain our property and you must not resell or give the SIM card to 

anyone else. You must avoid damaging the SIM card, and protect it from being lost or stolen. You must tell us 
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immediately if any equipment or SIM card is lost, stolen, damaged or if you think it might be likely to be used in a 

fraudulent or unauthorised way. 

 

58. If you buy only a SIM card from us for use with an existing mobile phone, that mobile phone may be locked to another 

network. You are responsible for contacting your existing mobile service provider and/or mobile phone manufacturer 

to obtain instructions and a specific code for unlocking your mobile phone. We have no responsibility for any loss or 

damage you suffer as a result of not contacting the provider or manufacturer or as a result not correctly following their 

instructions. 

Restrictions on your use of the mobile services 

59. You must not use, or permit anyone else to: 

a. use the mobile services to generate Artificially Inflated Traffic; 

b. set up, install or use any device or equipment with or in connection with the mobile services to enable the 

making or sending of unreasonably large volumes of calls or text messages. 

 

60. For the purposes of paragraph 59, Artificially Inflated Traffic means calls that result in a calling pattern or patterns that 

are different to, or greater than, the type, amount and/or duration which expect to see with normal use of our services. 

 

61. Fair Use Policy:  Where a tariff/Bundle includes “Unlimited” calls or data, this is subject to a fair usage policy 

a. Only calls made to standard UK mobile or landlines numbers from a UK landline are included in the 

“unlimited allowance”. Calls to other destinations such as premium rate or international numbers are 

excluded from the allowance.   

b. The “Unlimited” call allowance is subject to a fair use policy of 10,000 minutes per monthly bill cycle.  Calls 

exceeding 10,000 minutes will be charged at standard call rates. 

c. The “Unlimited” data allowance is subject to a fair use policy where data shall be charged at over usage 

rates where users regularly tether to 12 or more devices or have used 650GB of data in a monthly bill cycle. 

 

Change to the services or to these terms and conditions 

62. We may change these terms and conditions at any time and will publish any change online at www.fleurtelecom.co.uk 

or at another web address we tell you about). 

 

63. If any change to the terms and conditions may significantly disadvantage you, we will write to you (by letter, email or 

with your bill) at least one month before the change will take effect. 

 

Suspension of the services 

 
64. In addition to our other rights under this agreement, sometimes we may have to suspend the services (or any part of 

them) for reasons which may include: 

 

a. operational or technical reasons; 

b. if we are required to do so by a government or other regulatory body; 

c. in an emergency; 

d. for reasons of security; and/or 

e. preventing fraud, nuisance or abuse of the equipment, services or network; 

 

65. If we have to suspend some or all of the services under paragraph 63, we will re-start the services again as soon as we 

can. 

Ending this agreement 

 
66. You can end this agreement: 

 

a. if you have been significantly disadvantaged by any change to these terms and conditions and you tell us 

within 30 days of being notified of that change. If this happens, we will refund to you any advance payments 

http://www.fleurtelecom.co.uk/
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which you had made to us (for example line rental payments) which would have applied to a period of time 

after the end of the agreement; 

 

b. at any time without a reason, by giving us 30 days’ notice. If you give your notice at a time which would mean 

that the agreement would end within the minimum period stated in your order confirmation, you must pay 

us an amount which we tell you, provided that that amount is no more than the total monthly charges which 

would have been payable up to the end of the minimum period. Further information on the cancellation 

charges payable can be found at www.fleurtelecom.co.uk (or at another web address we tell you about); and 

http://www.fleurtelecom.co.uk/
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c. if we have failed to comply with the terms of this agreement in any material way, and we have not corrected 

that failure within 30 days of you telling us of our failure. If this happens, we will refund to you any advance 

payments which you had made to us (for example line rental payments) which would have applied to a period 

of time after the end of the agreement. 

 

67. In addition to any other rights which we have under this agreement, we may end this agreement (and the services we 

provide to you): 

 

a. if you have failed to comply with the terms of this agreement in any material way, and you have not corrected 

that failure within 30 days of us telling you of your failure. If this happens, we may require you to pay an 

amount which we tell you, provided that that amount is no more than the total monthly charges which would 

have been payable up to the end of the minimum term; 

 

b. immediately if the Government, OFCOM or another legal or regulatory body require us to, or they remove 

any right or licence that we need to supply the services. If this happens, we will refund to you any advance 

payments which you had made to us (for example line rental payments) which would have applied to a period 

of time after the end of the agreement; or 

c. at any time after the end of the minimum period stated on your order confirmation if we give you 30 days’ 

notice. 

 

68. If this agreement comes to an end (and, if applicable you have not arranged for another service provider to provide 

your mobile service), you will not be able to make calls (including to the emergency services). 

 

 
How to contact us (and how we may contact you) 

69. If you need to contact us, please use the details below. When we say in this agreement that you need to tell us 

something, you can use the details below: 

a. By phone to our Customer Services number: 03333 204020; 

b. By email to help@fleurtelecom.co.uk; 

c. By post to Customer Services, Fleur Telecom Limited, Global House, 60b Queen Street, Horsham, West 

Sussex, RH13 5AD. 

 

70. If you have a complaint about the services or equipment we are providing to you, please contact us in accordance with 

our Complaints Procedure which you can find at www.fleurtelecom.co.uk (or at another web address we may tell you 

about) or contact us at complaints@fleurtelecom.co.uk or call us on our customer services number: 03333 204020. 
 

71. If we don’t resolve your complaint, you can contact CISAS: Communications & Internet Services Adjudication Scheme 

using the details below: 

 

a. By phone: 0207 520 3827 

b. By email: info@cisas.org.uk 

c. By post: CISAS, 70 Fleet Street, London, EC4Y 1EU 

 

72. If we need to contact you, we may use any of the contact details you have given us (including your billing address, 

email address, fixed or mobile telephone numbers) or any other contact information which is publicly available. You 

must notify us as soon as possible if any of your contact details change. 

 

Transferring your agreement to another person 

 
73. We may transfer your agreement to another company to provide the services, provided this does not prejudice your 

rights under the agreement. We will write to you if we intend to transfer your agreement to another company. 

http://www.fleurtelecom.co.uk/
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74. You must ask us before you transfer your agreement to another person for them to receive the services or use the 

equipment. We will not unreasonably object to your request. 

 
 

Information about you 

 
75. When you order equipment and services from us, we may contact credit reference agencies (for example Experian and 

Equifax) and use fraud prevention schemes and contact other third parties to find out information about you for credit 

reference purposes. 

 

76. We may share information about you (including your payment history with us) with credit reference agencies (for 

example Experian and Equifax) and other communications companies to help prevent fraud. We will keep all personal 

information we hold about you (including that information which you give to us and that information which we obtain 

about you from credit reference agencies) securely and will keep it and use it: 

 

a. in accordance with our Privacy Policy which is available at www.fleurtelecom.co.uk; 

b. for the purposes of invoicing you; and 

c. for the purposes of providing the services to you. 

d. to give you information on our other products and services by phone and in writing (unless you have specified 

otherwise). You may opt-out of receiving information about our other products and services at any time by 

using the contact details set out in paragraph 68 above. 

 

 

Other information about your agreement 

 
77. No person other than you or us may enforce or rely on any term of this agreement under the Contracts (Rights of 

Third Parties) Act 1999. 

 

78. Each of the paragraphs of this agreement operates separately. If a Court finds any of the paragraphs of this 

agreement to be unreasonable or invalid, the remaining paragraphs will still apply. 

 

79. Unless you tell us or we tell you specifically, if you or we choose not to enforce, or delay in enforcing any right we 

may have under this agreement, this won’t be treated as either you or us having given up that right altogether. For 

example, if you fail to act in accordance with any particular requirement of this agreement, we might overlook it once 

but would still be able to enforce any subsequent failure. 

 

80. This agreement is governed by English law and the English courts will have the exclusive right to resolve any disputes 

which arise out of or which are connected to this agreement. 

http://www.fleurtelecom.co.uk/

